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The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 03 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. - 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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I DETAILED ACTION 

1 . This Action is in Response' to the Ihtormation received on 09 April 1 999. 

Information Disclosure Statement 

2. The information disclosure statement filed on form PTO-1449 fails to comply with 
the provisions of 37 CFR 1 .97, 1 .98 and MPEP § 609 because the item F with mistyped 
document number instead of 5974449 It has been placed in the application file, but the 
information referred to therein has not been considered as to the merits. Applicant is 
advised that the date] of any re-submission of any item of information contained in this 
information disclosure statement dr the submission of any missing element(s) will be the 
date of submission for purposes of determining compliance with the requirements based 
on the time of filing the statement, including all certification requirements for statements 
under 37 CFR 1 .97(e). See MPEP § 609 H C(1). 

Drawings 

3. This application has been filed with informal drawings which are acceptable for 
examination purposed only. Formal drawings will be required when the application is 
allowed. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1, 100 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Irribarren (US 5,737,395) in view of Picard et al. (US 6,233,318) hereinafter referred to 

as Picard. 

Regarding cla|m 1, Irribarren teaches: 

a. an apparatus for storing and forwarding messages, the apparatus 
comprising: a first network interface interfacing with a first network (voice message 
means inherently includes a network interface for receiving telephone class, see 
Irribarren at claim 1); 

b. a second network interface for interfacing with an Internet work (text message 
means inherently includes a network interface for receiving compute messages); 

c. means for receiving an incoming message and delivery information from said 
first network interfaci, said incoming message having means to receive messages 
content format of a first type (both voice and text message systems has receiving 
means to receive messages and deliver them to the intended recipient); 

d. a converter for converting said incoming message having a message content 
format of a first type to a message having a message content format of a second type in 
response to said incoming message and said delivery information, said converter using 
said information for selecting said message content format of a second type for said 
message (Irribaren teaches that a text to speech translation subsystem may be used to 
allow the intended relipient to receive a message, col. 4, lines 63-67; col. 5, lines 1-10); 

e. means for presenting said message having said message content format of a 
second type to at least one recipient specified in said delivery information, said 



massage content format of a second type including a format where said message is 
stored in a location in memory, said location in memory pointed to by location 
information, said means for presenting having a means for creating a web page for 
presenting said incoming message (see Frgs. 3D, 16, which show a presentation means 
of messages that carj be done with a web page); 
However, Irribarren does not teach: 

f. connection notification means for providing a recipient connection signal to the 
apparatus when a browser connects to said Internet network, said browser associated 
with a recipient of said incoming message; and 

g. message notification means for sending message waiting notification to said 
recipient via said browser if said recipient connection signal is received from said 
connection notification means and if at least one message has been received for 
delivery to said recipipnt. Thus, the artisan would have been motivated to look to the 
related network messaging arts f6r potential methods and apparatus for implementing 
the network messaging system. 

In the same field of endeavor, Picard, related System for Accessing Multimedia 
Mailboxes and Messages over the Internet and via Telephone (Picard, title), discloses 
multimedia message communication having connection notification means (the platform 
132) (Picard, Fig. 5, 9,- item, 132) using a standard web browser to obtain a service 
provider home page where the user will log into the Internet service (Picard, col. 15, 
lines 61-65) and mes|sage notification means (refresh button) (Picard, col. 16, line 54- 
55) for sending message waiting (new message) notification. 




4 

Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Picard teachings of unifying 
message storage allowing different types of messages or electronic communications 
such as voicemail, facsimile, e-mail and video mail to be stored on a single system in a 
single unified multimedia mailbox, and accessed via different pathways, such as via a 
telephone network or Internet/Intranet (Picard, Abstract, col. 1, lines 55-67) with the 
teachings of Irribarren for the purpose of integrating the message system through the 
personal computer or Internet Communication Device either locally or remotely 
(Irribarren, Abstract, col. 3, lines 30-37). Picard suggests the browser 144, if 
automatically requests a refresh pf a currently page, allows a page to be updated to 
reflect that a new message has arrived during the session (Picard, col. 20, lines 55-60) 

Regarding claim 100, Irribarren-Picard discloses, a communication system 
having virtual mailbox feature (Picard, Figs. 7, 8,9,10; col. 1, lines 55-67; coL 2, lines 
34-40). 

6. Claims 101-114 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Irribarren-Picard applied to claims 1 and 100 above, further in view of Chau et al. (US 
5,751,792) hereinafty referred as to Chau. 

Regarding claim 101 , the combination of Irribarren-Picard does not disclose a 
first/second geographical are defined by first/second telephone prefix code. 

In the same field of endeavor, Chau, related system and method for providing a 
message system subscriber with a roaming mailbox, discloses wherein said first 
telephone network supports a first geographical area (home node) defined by a first 
telephone prefix and said second telephone network supports a second geographical 
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area (roaming node) defined by a second telephone prefix code (Cliau, Abstract; Fig. 
3A, 2"'' box from top; col. 1, lines 35-54). 

Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Irribarren-Picard teachings 
of integrated and unifying messaging system with virtual integrated mailbox (Picard, Fig. 
4, col. 5, lines 1-60) with the teachings of Ghau's for the purpose of providing a cost 
effective manner that what customers want (Chau, col. 1, lines 29-32). Chau suggests 
that messages can be also left fof the subtgcriber by accessing any node in the 
messaging system which will transport the messages to the home mailbox at the home 
node as well as to any roaming mailbox that has been established at roaming node 
(Chau, col. 1, lines 50-54). 

Regarding claim 102, Irribarren-Picard-Chau disclose, wherein said first 
messaging apparatus includes a subscriber interface for recording a message which will 
be used by said second apparatus as a personal greeting for said virtual mailbox (Chau, 
Fig. 3B; Picard, col. |5, lines 31-40). 

Regarding claim 103, Irribarren-Picard-Chau disclose an apparatus for providing 
a virtual mailbox feature in a messaging system having at least one other instance of 
said apparatus including a remote apparatus (Chau, Fig. 1, nodes A, B, C), said remote 
apparatus supporting between multimedia communications (Picard, Fig. 4) between 
subscribers in a first geographical area supported by a first telephone network and 
having a first mailbox (home mailbox) for storing messages addressed to subscriber of 
said messaging system (Chau, Abstract, col. 1, lines 35-54, lines 26), said first mailbox 
accessible for message retrieval by said subscriber, said apparatus comprising: a first 
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network interface coupled to and for transceiving messages through an Internet network 
(Picard, Fig. 6, line between box 140-136): a second network interface coupled to and 
for transceiving nnes^ages through a second telephone network, a second mailbox 
(temp mailbox) (Chau, Fig. 3A) a$sociated for storing a message addressed to the 
subscriber (Picard, Fig. 6, box 132, col. 14, lines 10-46; Fig. 7, box1 48/1 50/1 52, item 
177; Chau, Fig. 3B); and a forwarding program for transmitting said message to the 
remote apparatus via said Internet network, wherein the remote apparatus stores said 
message in the first mailbox (Chau, Figs. 3A, 3B). 

Regarding c\a\n) 104, Irribarren-Picard-Chau discloses wherein said second 
telephone network supports a second geographical area defined according to a first 
telephone prefix cod^ (Chau teaches that the subscriber can pre-register with the 
message service to establish a rdaming m'ailbox ay a specific voice node ahead of time, 
col. 1 , lines 45-49). 

Regarding claim 105, Irribarren-Picard-Chau discloses a communication system 
having a roaming mailbox feature, comprising: 

a. a first messaging apparatus (Chau, Fig. 1, node A) having a first network 
interface (Chau, Fig. t, arrow 118) coupled to and for transceiving messages through 
an Internet network (Chau, Fig. 1, item 116); a second network interface (Chau, Fig. 2, 
dash lines 210,220) (Joupled to and for transceiving message through a first telephone 
network (Chau, Fig. 2, box 200), said first'telephone network serving a first geographical 
area, an universal mailbox (home mailbox) associated with a first subscriber and for 
storing a message addressed to said subscriber (Chau, Fig. 2, boxes 204, 206; col. 2, 
lines 46-67; col. 3, lines 1-21), and a fonwarding program for transmitting said message 
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addressed to said subscriber to second messaging apparatus via said Internet network 
(Picard, Fig.6, boxes 142, 144); wherein said second interface messaging apparatus 
includes a third network interface (Chau, Fig. 1 , arrow 118) coupled to and for 
transceiving messages through said Internet network, a fourth network interface 
coupled to and for transceiving messages through a second telephone network (Chau, 
Fig. 2, box 200 at roaming nodes B, C), a roaming mailbox associated with said first 
subscriber and for st(|)ring said message addressed to said subscriber and received 
through said Internet network from said first message apparatus; and wherein said 
roaming mailbox is accessible by said subscriber via said second telephone network, 
said second telephone network serving a second geographical area (Chau, Abstract; 
Fig.1, col. 1, lines 35-40; col. 4, lines 9-31). 

Regarding claim 106, Irribarren-Picard-Chau discloses, wherein said second 
messaging apparatus further includes a subscriber interface for recording a message 
which will used as a personal greeting for said roaming mailbox (Chau, Fig. 3B). 

Regarding claim 107, Irribarren-Picard-Chau discloses, wherein said second 
messaging apparatus further includes a subscriber interface for changing a password 
previously associated with said subscriber to access said roaming mailbox (Picard, 
teaches the administration of mailbox feature, such as the password, telephone ring 
count, etc., is performed using HTML templates that can be customized for each sen/ice 
provider, col. 20, lines 49-65). 

Regarding clainn 108, Irribarren-Picard-Chau discloses, wherein said second 
messaging apparatus further includes a subscriber interface for recording outbound 
messages (Chau, teaiches that changes in message data will first be updated at the 
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home node and then the roaming node by the database server. This is so even the 
message is recorded initially at a roaming node, col. 4, lines 1-8, col. 2, line 60) 

Regarding claim 109, 110, Irribarren-Picard-Chau discloses, wherein said first 
message apparatus further includes a subscriber interface for activating said roaming 
mailbox for use by said subscriber through said first messaging apparatus, and wherein 
said second messaging apparatus further includes a subscriber interface for activating 
said roaming mailbox (Chau, teaches that the subscriber can pre-registered with the 
message service to establish a roaming mailbox at a specific voice node ahead of time, 
col. 1 , lines 45-49, col. 4, lines 14-20). 

Regarding claim 111, Irribarren-Picard-Chau disclose an apparatus for providing 
a roaming mailbox fekture in a messaging system having at least one other instance of 
said apparatus including a remote apparatus (Chau, Fig. 1, nodes A, B, C), said remote 
apparatus supporting between multimedia communications (Picard, Fig. 4) between 
subscribers in a first geographical area supported by a first telephone network and 
having a temporary mailbox (roaming mailbox) for storing messages addressed to 
subscriber of said messaging system (Chau, Abstract, col. 1, lines 35-54, lines 26), said 
temporary mailbox accessible to said subscriber, said apparatus comprising: a first 
network interface coupled to and for transceiving messages through an Internet network 
(Picard, Fig. 6, line bltween box 140-136); a second network interface coupled to and 
for transceiving messages through a second telephone network, a universal mailbox 
(home mailbox) (Chau, Fig. 3A, 3B) for storing a message addressed to the subscriber 
(Picard, Fig. 6, box 132, col. 14, lines 10-46; Fig. 7, boxl 48/1 50/1 52, item 177; Chau, 
Fig. 38); and a forwarding program for transmitting said message to the remote 
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apparatus via said Internet network, wherein the remote apparatus stores said nnessage 
in the temporary mailbox (Chau, Figs. 3A, 3B). 

Regarding claim 112, Irribarren-Picard-Chau discloses, wherein said second 
telephone network support a second geographical area (Chau, teaches that designated 
800/800 equivalent free phone or local access numbers are available to access the 
messaging system, c^ol. 3, lines 44-51). 

Regarding claim 113, Irribgrren-Piqard-Chau discloses, a method of delivering a 
message to a recipient serviced by a messaging apparatus defined within a multimedia 
messaging communication system (Picard, Figs. 4, 6; Chau, Figs. 1, 2, col. 2, lines 8- 
11) comprising: 

a. receiving a destination telephone number from a subscriber of communication 
system (Chau, teaches that the subscriber can be associated with any station (SI , S2, 
S3, S4) at any node (A, B. or C) in the system and accesses the system at any of them 
to obtain his/her mespges, col. 4, lines 10-15); 

b. receiving said messageiintended for delivery to said destination telephone 
number (Chau, teaches that the subscriber can receive his/her messages from any 
node (A,B,C), col. 4, lines 26-27); 

c. routing said message to a local telephone network if said destination telephone 
number includes a telephone prefix code which corresponds to said local telephone 
network; routing said message to a remote messaging apparatus which is coupled to a 
remote telephone network, if said destination telephone number includes a prefix code 
which corresponds tdj said remote telephone network; and delivering said message by 
using said remote messaging ap|iaratus t5 establish a local to telephone interface which 
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is defined within said remote telephone network (Chau, teaches that in Fig.1 , station 
sets SI, S2, S3, 84 ^re connected to Central Offices (COs) 102, 104, 106, respectively, 
maintained by a local exchange carrier (LEG) or a postal, telephone and telegraph 
company (PTT). The operation of a CO is well known, col. 2, lines 1-43). 

Regarding claim 114, Irribarren-Picard-Chau discloses, a messaging apparatus 
for use in a multimedia communications system (Picard, Abstract) having a plurality of 
said message apparatuses which are couple together via an Internet network, (Picard, 
Fig. 4, Abstract; Chau,' Fig. 1), said messaging apparatus comprising: 

a. a converter (Picard teaches the integrated Message System (IMS) including 
the integrated mailbc|xes having the ability to perform data type conversions 
automatically, in support of transparent multi-terminal user access, or upon subscriber 
explicit request, Picard, col. 3, lines 57-60) for converting an incoming message having 
a first format to a processed message having a delivery format, said converter 
converting incoming message to said delivery format according to a format specified by 
delivery information provided by a user; 

b. an Interface coupled to said converter and the Internet network, said Internet 
interface include a means for transporting said processed message from said converter 
to at least one browser coupled to said Internet network, if said delivery format so 
specifies (Picard teaches that IMS interface with external systems including the Internet, 
commercial subscription mail systems (X.400), Private mail system (MS mail, cc:mail), 
CPE voice mail systems (the subscriber's cellular phone voice mailbox), col. 4, lines 23- 
30, col. 11, lines 22-27); 
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c. A telephone network interface coupled to said converter and for transporting 
said processed message from said converter to at least one telephone interface 
associated with a telephone network, if said delivery format so specifies (Picard teaches 
that the IMS having the integrated mailboxes having the ability to access the mailbox 
through a variety of commonly-available mailbox access terminals (PC, DTMF, phone, 
etc.), without special Equipment, and with, as far as practicable, logically the same 
capabilities, col. 3, lines 51-54, col. 4, line 6); 

d. a mailbox for storing messages intended for delivery to a subscriber 
associated with the messaging apparatus (Picard, Figs. 7, 10; col. 4, lines 34-52; Chau, 
home mailbox, roaming mailbox, col. 1, lines 35-54); 

e. a browser program having a connection notification program that sends a 
connection signal to the messaging apparatus when said browser program (Picard, Fig. 
6, box, 144, Abstract, col. 2, lines 47-55 ) establishes a connection to said Internet 
network, wherein said connection signal includes an IP address associated with said 
subscriber (Picard teaches the HTTP servers use the existing platform operating system 
TCP/IP and PPP protocol capabilities, col. 11, lines 4-16); and 

f. a message notification means (Refresh button) (Picard, col. 16, lines 54-55) for 
sending message waiting notification to said browser program if said connection signal 
is received by said message notification means and if at least one message is stored in 
said mailbox (Picard, col. 20, lines 58-59).- 
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Prior Art Of Record 



7, The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Pepe etal. (US5i732,668), Milewski et al. (US 5,930,471), Baldwin etal. (US 
5,841,946), Quinn (US 5,944,786), Fortman etal. (US 5, 987,100), Reed et al. (US 
6,044,205) are relatelj networking art disclosing multimedia messaging system. 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hai V. Nguyen whose telephone number is 703-306- 
0276. The examiner can normally be reached on 8:00-4:30 Mon-Fri. 



supervisor, Mark Rinehart can be reached on 703-305-4815, The fax phone numbers 
for the organization vlhere this application or proceeding is assigned are 703-308-6606. 



Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
3230. .-^-^^^^TL^ 



If attempts to reach the examiner by telephone are unsuccessful, the examiner's 



Hai V. Nguyen 
Examiner 
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